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CAI CONTACT
PATRICIA BOWLER   
PHONE: 
EMAIL ID: 

<Candidate Name>
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	SKILL
	REQUIRED
	YEARS REQ
	YEARS USED
	LAST USED

	Install, diagnose, and repair desktops, laptops, scanners, and peripherals. We provide training on our proprietary software suite
	Required
	2
	
	

	The ability to translate "tech-speak" into helpful instructions for non-technical users.
	Required
	2
	
	

	Track hardware and software assets across labs, classrooms, and mobile devices to ensure the department stays organized.
	Required
	2
	
	

	Support the IT Manager in departmental goals, ensuring a high standard of performance and clear communication.
	Required
	2
	
	

	Mac Experience Experience with Mobile Device Management (MDM) tools such as Jamf, Kandji, or Mosyle.
	Nice to have
	2
	
	

	Proven track record of provisioning, deploying, and troubleshooting macOS hardware and software
	Nice to have
	2
	
	

	Certifications: CompTIA A+, Network+, or Google IT Support Professional Certificate
	Highly desired
	2
	
	

	Must be able to kneel, crouch, or crawl under desks and in confined spaces to manage cabling and hardware installation.
	Required
	2
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