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CAI CONTACT
NICOLE WALKER   
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Using monitoring dashboards and alerting tools to detect alarms, outages, and abnormal conditions across the statewide NG911 network.
	Required
	4
	
	

	Creating, updating, and closing incident records including documenting timelines, troubleshooting steps, and vendor response
	Required
	4
	
	

	Understanding IP connectivity, network equipment, and telecommunications services
	Required
	4
	
	

	Assigning severity levels based on operational impact, following SOGs, and routing issues to Tier II, vendors, or management.
	Required
	4
	
	

	Gathering tech detail from PSAP staff about equipment malfunctions, call processing issues, and service interruptions to support first-level diagnosis
	Required
	4
	
	

	Working in several software apps at once while tracking vendor tickets and participating in tech conference calls and incident bridges.
	Required
	4
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