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CAI CONTACT
PATRICIA BOWLER   
PHONE: 
EMAIL ID: 

<Candidate Name>
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	SKILL
	REQUIRED
	YEARS REQ
	YEARS USED
	LAST USED

	Considerable work-related experience in an IT environment.
	Highly desired
	5
	
	

	Considerable work-related knowledge and experience with Change and Release Management methodologies using version control.
	Required
	5
	
	

	Considerable work-related knowledge and experience with the Systems Development Life Cycle.
	Required
	5
	
	

	Experience with data entry and work order processing.
	Required
	5
	
	

	Experience with tracking and reporting; controlling processes; and managing workflow.
	Required
	5
	
	

	Must have excellent oral and written communication and customer service skills with internal and external customers.
	Required
	5
	
	

	Exp in healthcare is a big plus; if yes, pls highlight on resume. If not, put N/A in this column
	Nice to have
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