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CAI CONTACT
NICOLE WALKER   
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Administration of enterprise SaaS applications, including platforms like Salesforce, Smartsheet, Asana, Jira, Microsoft 365, and SAS Viya
	Required
	5
	
	

	Configuration of workflows, forms, dashboards, reports, automations, permissions, and other system components.
	Required
	5
	
	

	Expertise in software licensing, subscription management, documentation development, and creation of user instructional materials.
	Required
	3
	
	

	Strong communication, presentation, training, organizational, analytical, and problem-solving skills.
	Required
	3
	
	

	Ability to analyze business processes, recommend technology-based improvements, manage multiple priorities, and provide excellent customer service.
	Required
	3
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