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CAI CONTACT
NICOLE WALKER   
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Knowledge of full healthcare revenue cycle operations (patient access, HIM/coding, billing, A/R, denials).
	Required
	5
	
	

	Understanding of Medicaid, Medicaid Managed Care, Medicare, and commercial payer reimbursement.
	Required
	5
	
	

	Experience leading enterprise revenue cycle teams
	Required
	5
	
	

	Expertise managing KPIs such as A/R days, denial rate, clean claims, and net collections
	Required
	5
	
	

	Strong knowledge of CMS, HIPAA, state regulations, and payer policies.
	Required
	5
	
	

	Proficiency with Epic revenue cycle systems (Prelude, Cadence, Resolute HB/PB) and workflow governance.
	Required
	5
	
	

	Executive communication ability
	Required
	5
	
	

	Understanding of revenue cycle considerations for behavioral health, psychiatric care, developmental disabilities, and state-operated facilities.
	Required
	5
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