
CAI Contact 
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	
	Skill
	Required
	years req
	Years Used
	Last Used

	Demonstrated mastery in moderating user testing sessions, executing usability labs, performing heuristic evaluations, mapping user journeys, and
	Required
	
	
	

	managing information architecture.
	Required
	8
	
	

	WCAG 2.2 Level AA Mastery: Practical knowledge of implementing WCAG 2.2 Level AA requirements, focus management, keyboard navigation mechanics, and
	Required
	
	
	

	color contrast principles within visual layouts.
	Required
	8
	
	

	Strong Communicator: Ability to clearly explain user research insights, interface design choices, and usability standards to technical team members,
	Required
	
	
	

	developers, and agency stakeholders.
	Required
	
	
	

	Front-end engineering experience writing semantic HTML5 and modern, responsive CSS/SASS.
	Required
	8
	
	

	Experience integrating interface designs into Angular or MVC .NET framework environments.
	Required
	8
	
	

	Experience utilizing or extending the U.S. Web Design System (USWDS).
	Required
	8
	
	

	User Experience Research, Usability testing, Usability labs, Heuristic evaluation, User journey mapping, Persona development
	Required
	8
	
	

	Information architecture, Card sorting, Wireframing, Interactive prototyping, UX design, WCAG 2.2 Level AA compliance, Focus management
	Required
	8
	
	

	Keyboard navigation mechanics, Color contrast requirements, Accessibility auditing, technical communication, Design system vs usage
	Required
	8
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>
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Demonstrated mastery in moderating user testing  sessions, executing usability labs, performing heuristic  evaluations, mapping user journeys, an d  Require d     

managing information architecture .  Require d  8    

WCAG 2.2 Level AA Mastery: Practical knowledge of  implementing WCAG 2.2 Level AA requirements, focus  management, keyboard navigation mechanics, an d  Require d     

color contrast principles within visual layouts .  Require d  8    

Strong Communicator: Ability  to clearly explain user  research insights, interface design choices, and usability  standards to technical team members ,  Require d     

developers, and agency stakeholders .  Require d     

Front - end engineering experience writing semantic  HTML5 and modern, responsive CSS/SASS .  Require d  8    

Experience integrating interface designs into Angular or  MVC .NET framework environments .  Require d  8    

Experience utilizing or extending the U.S. Web Design  System (USWDS) .  Require d  8    

User Experience Research,  Usability testing, Usability  labs, Heuristic evaluation, User journey mapping, Persona  developmen t  Require d  8    

Information architecture, Card sorting, Wireframing,  Interactive prototyping, UX design, WCAG 2.2 Level AA  compliance, Focus managemen t  Require d  8    

Keyboard navigation mechanics, Color contrast  requirements, Accessibility auditing, technical  communication, Design system vs usag e  Require d  8    

     

     

     

     

     

     

     

     

     

     

     

