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CAI CONTACT
NICOLE WALKER   
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	ITIL Change Enablement/Change Management experience or related practitioner-level training.
	Required
	5
	
	

	Experience leading and governing enterprise Change Management processes, including CAB and ECAB, within a large IT organization.
	Required
	5
	
	

	Experience with ServiceNow CAB Workbench, including implementation, configuration, administration, or operational use
	Required
	5
	
	

	Experience developing or improving ITSM policies, procedures, governance controls, metrics, and reporting.
	Required
	5
	
	

	Working knowledge of Incident, Problem, Configuration/CMDB, Release, and Service Level Management practices.
	Required
	5
	
	

	Understanding of deployment and implementation methodologies, project lifecycle concepts, and the software development lifecycle.
	Required
	5
	
	

	Familiarity with audit, compliance, and IT control requirements. Experience working in public-sector or enterprise-scale IT environments.
	Required
	5
	
	

	Strong written, verbal, facilitation, relationship-management, and executive communication skills.
	Required
	5
	
	

	Ability to exercise independent judgment, analyze complex situations, and work effectively across technical and business teams.
	Required
	5
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Employment History


image1.png
m T Supplemental Staffing MSP

Managed by CAl





  CAI CONTACT   NICOLE WALKER      PHONE:    EMAIL:    < Candidate Name >   SKILLS   Please use this table to list the skills noted in the Required/Desired section of the  requirement.  In addition, please respond with the years of experience for each skill and  the last time each skill was used.  Add or delete rows as necessary.  

Skill  Required/Desired  Years of  Experience  Years  Used  Last  Used  

ITIL Change Enablement/Change  Management experience or related  practitioner - level training .  Require d  5    

Experience leading and governing  enterprise Change Management  processes, including CAB and ECAB,  within a large IT organization .  Require d  5    

Experience with ServiceNow CAB  Workbench, including implementation,  configuration, administration, or  operational us e  Require d  5    

Experience developing or improving ITSM  policies, procedures, governance controls,  metrics, and reporting .  Require d  5    

Working knowledge of Incident, Problem,  Configuration/CMDB, Release, and  Service Level Management practices .  Require d  5    

Understanding of deployment and  implementation methodologies, project  lifecycle concepts, and the software  development lifecycle .  Require d  5    

Familiarity with audit, compliance, and IT  control requirements. Experience working  in public - sector or enterprise - scale IT  environments .  Require d  5    

Strong written, verbal,  facilitation,  relationship - management, and executive  communication skills .  Require d  5    

