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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name >
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Strong Knowledge of the Software Development Life Cycle (SDLC), including Agile Methodologies
	Required
	5
	
	

	Knowledge of federal and state regulations related to Medicaid and other human services programs
	Required
	3
	
	

	Ability to analyze complex business processes and recommend technology solutions
	Required
	5
	
	

	Experience analyzing and creating user stories, process flows, use cases, mapping, and business requirements documentation
	Required
	5
	
	

	Experience with requirements traceability, testing support, and user acceptance testing (UAT)
	Required
	5
	
	

	Experience facilitating requirements gathering and Joint Application Design (JAD) sessions with Stakeholders, business and technical teams
	Required
	5
	
	

	Proficiency with business analysis and project management tools (e.g: JIRA, Confluence, Visio, Microsoft Office Suite)
	Required
	5
	
	

	Ability to work independently and manage medium complexity work efforts
	Required
	5
	
	

	Experience with NC FAST (Cúram Software Suite) or similar integrated eligibility systems
	Highly desired
	5
	
	

	Experience with UI/UX design principles, and user-centric design
	Highly desired
	3
	
	

	SQL Experience for querying and validating data
	Highly desired
	3
	
	

	Experience with Large Language Models (LLMs), including generative Artificial Intelligence (AI) use cases
	Highly desired
	1
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