[image: ]
CAI Contact 
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	
	Skill
	Required
	years req
	Years Used
	Last Used

	High School Diploma or GED
	Required
	
	
	

	call center support or customer service.
	Required
	2
	
	

	Proficiency with computer applications and standard business software
	Required
	2
	
	

	experience processing driver's license transactions
	Highly desired
	3
	
	

	experience in a high-volume call center environment.
	Highly desired
	5
	
	

	Proficiency using Windows 11 and Microsoft Office applications.
	Highly desired
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>
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