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PATRICIA BOWLER   
PHONE: 
EMAIL ID: 

<Candidate Name>
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	SKILL
	REQUIRED
	YEARS REQ
	YEARS USED
	LAST USED

	Working knowledge of networking fundamentals, including TCP/IP, DNS, DHCP, Wi-Fi, and VPN technologies.
	Required
	4
	
	

	Familiarity with device imaging, deployment tools, and system security best practices.
	Required
	4
	
	

	Knowledge of help desk ticketing systems and IT service management workflows.
	Required
	4
	
	

	Effective troubleshooting and diagnostic skills, with the ability to quickly identify and resolve technical issues.
	Required
	4
	
	

	Strong communication skills, with the ability to explain technical information in a user-friendly manner.
	Required
	4
	
	

	Excellent organizational and time-management skills to handle multiple requests and priorities.
	Required
	4
	
	

	Skilled in customer service and maintaining a professional, supportive demeanor with end users.
	Required
	4
	
	

	Ability to work independently as well as collaboratively within a team.
	Required
	4
	
	

	Ability to adapt to changing technology, tools, and organizational needs
	Highly desired
	4
	
	

	Ability to lift and move IT equipment, such as computers, monitors, and networking gear, as required.
	Required
	4
	
	

	Ability to maintain confidentiality and follow security protocols when handling sensitive information.
	Required
	4
	
	

	Experience with Helpspot as a ticketing system.
	Nice to have
	2
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