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CAI CONTACT
NICOLE WALKER   
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	• Ability to proactively identify and manage situations requiring complex communication for internal and/or external audiences
	Required
	6
	
	

	• Ability to recognize and fully understand the limitations of business information systems in relation to business processes
	Required
	6
	
	

	• Ability to exercise creative and critical thinking in evaluating complex situations and developing solutions
	Required
	5
	
	

	• Ability to forecast level of future agency requirements
	Required
	5
	
	

	• Ability to make recommendations on issues that affect the direction of business
	Required
	6
	
	

	• Ability to identify and address the root cause of the issues
	Required
	6
	
	

	• Ability to set short and long-term goals
	Required
	5
	
	

	• Ability to interact and communicate with all levels of management and personnel
	Required
	6
	
	

	• Self-motivated with a can-do attitude
	Required
	6
	
	

	• Working knowledge of office applications (i.e., MS Excel, MS Word, MS Outlook, Visio, and PowerPoint) and standard office equipment
	Required
	6
	
	

	• Experience with Adobe Acrobat
	Required
	5
	
	

	• Working knowledge and experience with the ServiceNow applications
	Required
	6
	
	

	• Excellent writing skills, knowledge, and ability to write policies and procedures
	Required
	5
	
	

	• Ability to create step-by-step process flow charts
	Required
	5
	
	

	Preferred Associate’s degree in business or information technology from an appropriately accredited institution with 6 years of experience
	Desired
	6
	
	

	Bachelor’s degree from appropriately accredited institution in business, information technology or a discipline related to this position
	Nice to have
	4
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