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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Extensive experience in business systems analysis, requirements elicitation, requirements management, and business process improvement methodologies
	Required
	3
	
	

	Demonstrated experience gathering, analyzing, documenting, and validating business, functional, and non-functional requirements
	Required
	3
	
	

	Proven experience documenting current-state and future-state business processes, workflows, business rules, and process flows
	Required
	3
	
	

	Experience developing procurement-related documentation, including business requirements, SOW, evaluation criteria, and vendor questions
	Highly desired
	3
	
	

	Demonstrated experience developing and managing user stories, epics, features, acceptance criteria, and product backlogs using Jira and Confluence
	Required
	3
	
	

	Experience facilitating stakeholder interviews, requirements workshops, backlog refinement sessions, sprint planning, and Agile ceremonies
	Required
	3
	
	

	Knowledge of Software Development Lifecycle (SDLC), change management, and system implementation methodologies
	Required
	3
	
	

	Experience supporting System Integration Testing (SIT), User Acceptance Testing (UAT), test planning, test case development, and defect management
	Required
	3
	
	

	Experience creating business analysis artifacts including context diagrams, functional decomposition diagrams, workflow diagrams, process models, use
	Required
	3
	
	

	Experience developing process flow diagrams, data flow diagrams, entity relationship diagrams, and system context diagrams using Microsoft Visio
	Required
	3
	
	

	Experience using Orbus Infinity, Orbus iServer365, or comparable enterprise architecture/business process management tools
	Highly desired
	3
	
	

	Advanced proficiency with Microsoft Office Suite (Word, Excel, PowerPoint, Outlook, Teams, and Visio)
	Required
	5
	
	

	Experience using Jira, Confluence, SharePoint, Octane, ALM, or similar project management and collaboration tools
	Required
	3
	
	

	Experience supporting Electronic Document Management Systems, Enterprise Content Management (ECM), Records Management, or Digital Transformation.
	Highly desired
	3
	
	

	Knowledge of document retention, records management, information governance, document security, and access control principles
	Highly desired
	3
	
	

	Strong analytical, critical thinking, problem-solving, and attention-to-detail skills
	Required
	3
	
	

	Excellent written, verbal, facilitation, presentation, and stakeholder communication skills
	Required
	3
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