
CAI Contact 
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	
	Skill
	Required
	years req
	Years Used
	Last Used

	Experience with installing, imaging, configuration and maintenance for PCs, servers, switches, security systems, cameras, wireless systems, VoIP/phone
	Required
	5
	
	

	systems, kiosks, OffNet systems, email, II TV systems, and related technologies.
	Required
	
	
	

	Experience with troubleshooting and resolving technical issues involving PCs, switches, wireless equipment, PDAs, and safety/security devices
	Required
	5
	
	

	Ability to Perform hardware replacements, cabling, fiber optic work, wireless deployment, switch maintenance, and fiber management.
	Required
	5
	
	

	Ability to Support door controls, security cameras, recording systems, and safety equipment technologies
	Required
	5
	
	

	Maintain accurate device and inventory records.
	Required
	5
	
	

	Ability to Provide high quality customer service to staff, incarcerated individuals, and critical stakeholders.
	Required
	
	
	

	Ability to Create, monitor, and complete work orders; perform root cause analysis and implement solutions.
	Required
	
	
	

	Experience with Setting up new user computer accounts and ensure appropriate access levels based on work location and security requirements.
	Required
	5
	
	

	Graduation from a four-year college or university
	Required
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>

		1
