

CAI Contact 
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	
	Skill
	Required
	years req
	Years Used
	Last Used

	Mobility: Ability to travel to various sites within the CRSA region of Iowa
	Required
	2
	
	

	Availability: Participation in an on-call rotation as necessary to support critical business functions.
	Required
	2
	
	

	Technical Literacy: Proficiency in ITSM systems, scripting for automation, and network hardware configuration.
	Required
	5
	
	

	Endpoint Management: Ability to manage, patch, and maintain computer hardware, firmware, and peripherals (printers, scanners, etc.).
	Required
	2
	
	

	Network Admin: Proficiency in installing & config physical networking equipment and monitoring Wide Area Network or external communication circuits
	Required
	2
	
	

	Systems Diagnostics: Expertise in troubleshooting day-to-day technical issues for IT-specific systems and integrated components
	Required
	2
	
	

	ITSM Proficiency: Experience using IT Service Management (ITSM) systems for inventory tracking, ticket management, and knowledge base documentation.
	Required
	2
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>

		1
