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Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	
	Skill
	Required
	years req
	Years Used
	Last Used

	Bachelor's degree from an accredited college or university in a related field such as computer and information technology, computer science, software
	Required
	
	
	

	Knowledge of basic network troubleshooting.
	Required
	3
	
	

	Knowledge of Microsoft Windows Active Directory – Domain Name Service and Dynamic Host Configuration Protocol.
	Required
	2
	
	

	Experience with installation, maintenance, and troubleshooting of desktop computer hardware, operating systems, and application software
	Required
	2
	
	

	Knowledge of Microsoft Active Directory local and group policy.
	Required
	2
	
	

	Professional certification (e.g. A+, Network+, Cloud+ or equivalent) MUST UPLOAD CERTIFICATION
	Required
	
	
	

	Experience with using ServiceNow
	Required
	2
	
	

	Experience with resolving TCP/IP network issues
	Required
	2
	
	

	Experience in automation and provisioning technologies, such as AWS CLI and Terraform
	Required
	2
	
	

	
	
	
	
	

	
	
	
	
	



<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>
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