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<INSERT Candidate’s full name>
Skills

	Skill
	REQUIRED
	Years Used
	Last Used

	Experience in a helpdesk or healthcare support role
	Required
	4.5
	

	Experience with deduplication tools, data matching, or record linkage techniques
	Required
	4.5
	

	Excellent communication and customer service abilities
	Required
	
	

	Knowledgeable with ticketing systems (e.g., ServiceNow) and Microsoft Office Suite
	Required
	
	

	Strong analytical and problem-solving skills
	Required
	
	

	Familiarity with immunization information systems
	Highly desired
	
	

	Experience working with state or local public health departments
	Nice to have
	
	

	Understanding of HIPAA and data privacy regulations
	Nice to have
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Employment History
<List candidate’s relevant employment history>		
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