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Skills

Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.

	Skill
	Required
	years req
	Years Used
	Last Used

	ServiceNow platform expertise (development, configuration, integration).
	Required
	6
	
	

	JavaScript and scripting knowledge.
	Required
	6
	
	

	API integration (REST/SOAP web services).
	Required
	6
	
	

	ITSM and ITOM process optimization.
	Required
	6
	
	

	ITSM, CSM, HAM experience
	Required
	6
	
	

	Agile/Scrum project delivery.
	Required
	6
	
	

	Technical documentation and system design.
	Required
	6
	
	

	Troubleshooting and analytical thinking.
	Required
	6
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Candidate’s full name>

Employment History

<List candidate’s relevant employment history – copy paste all projects worked on – no other information >

Education

<List candidate’s education background>
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