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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Experience providing technical support or customer service in a software or web-based environment
	Required
	7
	
	

	Familiarity with CRM systems, especially Microsoft Dynamics, is highly desirable.
	Required
	7
	
	

	Experience with web content management systems (e.g., Sitefinity, WordPress, Drupal).
	Required
	7
	
	

	Strong written and verbal communication skills, with the ability to explain technical concepts to non-technical users.
	Required
	7
	
	

	Experience with Dynamics 365 and related Power Platform services and products
	Highly desired
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