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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Extensive knowledge of business system analysis techniques and testing methodologies
	Required
	7
	
	

	Demonstrated experience in gathering business requirements and development of business rules and process flow.
	Required
	7
	
	

	Proven experience with business process design and definition
	Required
	7
	
	

	Experience with Business Analysis methodologies and problem solving
	Required
	7
	
	

	Extensive experience in using JIRA
	Required
	7
	
	

	Extensive experience in using Confluence
	Required
	7
	
	

	Ability to utilize Microsoft Office Suite (MS Word, EXCEL, PowerPoint, Visio) Microsoft Project
	Required
	7
	
	

	Excellent communication skills (both verbal and written)
	Required
	7
	
	

	Experience in development of procurement related documents including RFP and evaluation criteria.
	Required
	7
	
	

	Demonstrable analytical skills and an attention to detail.
	Required
	7
	
	

	Extensive experience in collaborating with Pduct Owners and other stake holders to derive Business Requirements
	Required
	7
	
	

	Excellent creative thinking and problem solving skills Proactive, quality oriented, with demonstrated leadership and team building skills.
	Required
	7
	
	

	Knowledge Creating Sequence Diagram and flow charts
	Required
	7
	
	

	Experience working for State government
	Highly desired
	
	
	

	Knowledge of Salesforce platform
	Desired
	
	
	

	Healthcare related experience
	Nice to have
	
	
	

	Salesforce Certified Business Analyst
	Highly desired
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