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CAI CONTACT
PATRICIA BOWLER   
PHONE: 
EMAIL ID: 

<Candidate Name>
Skills
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	SKILL
	REQUIRED
	YEARS REQ
	YEARS USED
	LAST USED

	Microsoft 365
	Required
	5
	
	

	Strong communication and interpersonal skills and detail oriented
	Required
	5
	
	

	Strong analytical and troubleshooting skills
	Required
	5
	
	

	Ability to prioritize tasks and manage time effectively in a fast-paced environment.
	Required
	5
	
	

	Experience Utilizing ticketing systems (e.g., ServiceNow, Jira, or equivalent) to track and document support requests.
	Required
	5
	
	

	Commitment to delivering high quality end user support and customer service
	Required
	5
	
	

	Experience in a help desk or technical support role.
	Required
	5
	
	

	Knowledge of IT systems
	Required
	5
	
	

	Knowledge of print services environment
	Desired
	2
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