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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Experience with larger scale deployments (1000/year or similar)
	Required
	2
	
	

	Experience transporting and storing computer inventory following documented procedures (potential need to push, pull, or lift up to 50 lbs regularly)
	Required
	2
	
	

	Experience imaging computers with Windows 11 utilizing SCCM
	Required
	2
	
	

	Experience scheduling computer replacements with end users through ServiceNow
	Required
	2
	
	

	Experience with computer refreshes, reclaiming and transporting old computers, and documenting inventory updates within HAM Pro (in ServiceNow)
	Required
	2
	
	

	Experience with ServiceNow & HAM Pro
	Highly desired
	
	
	

	Experience with Apple iPhone deployment
	Highly desired
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Employment History
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