1. INSERT THE FOLLOWING INTO EMAIL SUBJECT AND UPDATE
                      ID - IDJC - IT A/V Technician (767428)

2. COPY, PASTE AND UPDATE THE FOLLOWING IN EMAIL BODY

Right to Represent Acknowledgement
By inserting my full legal name below, I acknowledge and agree that innoSoul, Inc has the sole right to represent me in matters of work assignment relating to the State of Idaho’s IT Vendor Managed Services Contract by submitting my professional resume to the Contract’s Managed Service Provider, Computer Aid, Inc. for the requirement identified below.

I also acknowledge and verify that all the information contained in my resume related to my technical credentials is accurate and is based on educational training and professional experience obtained throughout my career.
I also acknowledge and verify that the details included in the table located below, which pertain to my applicable years of experience for this specific position, reflect my actual work experience, and have not been embellished in any way.

	Skill
	REQUIRED
	Years Used
	Last Used

	Customer service including the ability to prioritize and address customer questions and trouble tickets based on customer needs and impacts.
	Required
	3
	

	Troubleshoot, installing, and maintaining Audio and visual equipment.
	Required
	2
	

	Troubleshooting Microsoft Windows 10 and 11.
	Highly desired
	2
	

	Experience with courtroom audio and visual and For The Record Software.
	Nice to have
	1
	

	Basic network (wired and wireless) configuration and troubleshooting including ping and trace route.
	Desired
	1
	

	Ability to travel throughout the State of Idaho as detailed in job description and required for the position
	Required
	
	

	Valid driver license
	Required
	
	

	Excellent communication and interpersonal skills are required for this role.
	Required
	
	

	
	
	
	

	
	
	
	

	
	
	
	


VectorVMS Requirement Number and Title (including Name of Agency):

                      ID - IDJC - IT A/V Technician (767428)

Candidate Full Legal Name:

____________________________________
3. EMAIL TEMPLATE TO CANDIDATE

4. ONCE CANDIDATE RESPONDS VIA EMAIL AGREEING WITH YOUR REPRESENTATION, SAVE ENTIRE EMAIL THREAD AS A PDF DOC AND UPLOAD IN CANDIDATE’S VECTORVMS PROFILE 
