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Skills

Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.

	Skill
	Required
	years req
	Years Used
	Last Used

	• Knowledge of troubleshooting MS Office 365, VPN, Adobe, McAfee, LogMeIn, encryption, etc.
	Required
	3
	
	

	• Ability to troubleshoot computer peripheral devices: printers, scanners, MDF, monitors, keyboard, mice etc.
	Required
	3
	
	

	• Experienced in troubleshoot issues on end user computing devices, including desktops, laptops, and Surface Pros.
	Required
	3
	
	

	Active Directory domain environment
	Required
	3
	
	

	•Proficient at software installs and troubleshooting
	Required
	
	
	

	• Some networking knowledge, along with the ability to troubleshoot network issues from the command line.
	Required
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Candidate’s full name>

Employment History

<List candidate’s relevant employment history – copy paste all projects worked on – no other information >

Education

<List candidate’s education background>
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