
Request for Resume (RFR) 
IT CONSULTING AND TECHNICAL SERVICES IDIQ
All Master Contract Provisions Apply
MD78SeniorSystemsArchitectSalesforceRFR062325
ATTACHMENT 1
RFR RESUME FORM – Architect, Systems (Senior) 
MD78SeniorSystemsArchitectRFR062325
	Instructions: Enter resume information in the fields below; do not submit other resume formats.  Submit only one resume per the Labor Category described in Section 1 of the RFR.  

	Labor Category: 
	Architect, Systems (Senior) 

	Candidate Legal Name:
	

	Master Contractor: 
	

	Are any relatives or family members working at MHBE (Yes/No)? 
If yes, who and what is the relationship?  
	


A. Education / Training
	Institution Name / City / State
	Degree / Certification
	Year Completed
	Field Of Study

	
	
	
	

	
	
	
	

	<add lines as needed>
	
	
	


B. Relevant Work Experience
Describe work experience relevant to the Duties / Responsibilities and Minimum Experience / Knowledge / Skill described in Section 3 of the RFR.  Start with the most recent experience first; do not include non-relevant experience.
	[Organization]
[Title / Role]
[Period of Employment / Work]
[Location]
[Contact Person (Optional if current employer)]

	Description of Work…

	[Organization]
[Title / Role]
[Period of Employment / Work] [Location]
[Contact Person]


	Description of Work…

	<add lines as needed>
	


C. Employment History
List employment history, starting with the most recent employment first
	Start and End Dates
	Job Title or Position
	Organization Name
	Reason for Leaving

	<add lines as needed>
	
	
	


D. References
List persons the State may contact as employment references
	Reference Name
	Job Title or Position
	Organization Name
	Telephone / Email

	<add lines as needed>
	
	
	


LABOR CATEGORY PERSONNEL RESUME SUMMARY
(ATTACHMENT 1 CONTINUED)
*“Candidate Relevant Education” and “Candidate Relevant Experience” sections must be filled out.  Do not enter “see resume” as a response. 
	  Proposed Individual’s Name/Company:


	How does the proposed individual meet each requirement?

	LABOR CATEGORY TITLE – Architect, Systems (Senior) 

	 Qualification
	Candidate Relevant Education *

	Education
Bachelor’s degree from an accredited college or university in Engineering, Computer Science, Information Systems, Business, or other related disciplines.  
	

	 Minimum Qualifications
	Candidate Relevant Experience *

	A minimum of five (5) years of experience as a Salesforce Systems Architect or as a Salesforce Solutions Expert architecting, designing, and developing or supporting federal or state-based marketplaces or complex health and human services systems.
	

	A minimum of five (5) years of experience integrating with PostgreSQL/SQL databases and establishing and supporting data integration solutions.
	

	A minimum of five (5) years of experience with integrating Salesforce applications with MongoDB or equivalent.
	

	A minimum of four (4) years of experience in Salesforce.com applications development and implementation.
	

	A minimum of four (4) years of experience using Apex Classes / Controllers, Apex Triggers, SOQL, SOSL, Visual Force Page/Components, Test Classes, schedule jobs, batch jobs, and email services.
	

	A minimum of three (3) years of experience with Workflow and Approvals, Dashboards, Analytic Snapshots, Custom Objects, Custom Settings, Reports, and Validation rules.
	

	A minimum of three (3) years of experience in packaging and deploying applications, deploying meta-data between environments using ANT and change sets.
	

	A minimum of five (5) years of experience translating business requirements to technical specifications and working with the development team.
	

	A minimum of four (4) years of experience integrating external applications with Salesforce using REST/SOAP.
	

	Hands-on experience in Salesforce tools, such as Force.com, IDE, Eclipse IDE Plug-in, Force.com Explorer, Data Loader, and Sublime.
	

	 Preferred Qualifications
	Candidate Relevant Experience *

	A minimum of ten (10) years of experience as a Solutions Expert or Senior Salesforce Developer architecting, designing, developing, and/or supporting complex integrated applications.
	

	A minimum of five (5) years of experience with Integrated Eligibility, Affordable Care Act, or similar large Health and Human Service enterprise-level systems and applications.
	

	A minimum of five (5) years of hands-on troubleshooting skills for Middleware, Network, and Security components.
	

	A minimum of five (5) years of experience with developing, enhancing, and supporting integrated Salesforce CRM solutions.
	

	A minimum of three (3) years of experience working on Sales Cloud, Service Cloud, Force.com, Chatter, and App-exchange applications.
	

	A minimum of three (3) years of experience in a senior technical lead role.
	

	Experience designing and implementing AI-driven solutions using Salesforce Einstein or equivalent, preferably around predictive analytics, intelligent automation, or Einstein Discovery, in support of public sector CRM or health and human services initiatives.
	

	In-depth understanding of Salesforce.com Partner and Customer communities.
	

	Knowledge of AJAX, JavaScript, jQuery, Highcharts, and Web service APIs.
	

	Possess Salesforce Architect Certification or equivalent.
	

	Experience working with the Project Management Office   (PMO) processes, policies, and procedures.
	


The information provided on this form for this labor category is true and correct to the best of my knowledge

Master Contractor Representative:

______________________________      _______________________________        _______________
Print Name						Signature			Date

Proposed Candidate:

______________________________      _______________________________        _______________
Print Name						Signature			Date

[bookmark: _GoBack]Instruction: Sign each form.
1

