1. INSERT THE FOLLOWING INTO EMAIL SUBJECT AND UPDATE
ID-SBOE - End User Technical Support (761453)
2. COPY, PASTE AND UPDATE THE FOLLOWING IN EMAIL BODY

Right to Represent Acknowledgement
By inserting my full legal name below, I acknowledge and agree that innoSoul, Inc has the sole right to represent me in matters of work assignment relating to the State of Idaho’s IT Vendor Managed Services Contract by submitting my professional resume to the Contract’s Managed Service Provider, Computer Aid, Inc. for the requirement identified below.

I also acknowledge and verify that all the information contained in my resume related to my technical credentials is accurate and is based on educational training and professional experience obtained throughout my career.
I also acknowledge and verify that the details included in the table located below, which pertain to my applicable years of experience for this specific position, reflect my actual work experience, and have not been embellished in any way.

	Skill
	REQUIRED
	Years Used
	Last Used

	Professional experience in a technical end-user support role providing face-to-face, in-person, desktop support
	Required
	2
	

	Professional experience in a technical end-user support role providing remote support via phone, email, etc.
	Required
	2
	

	Experience providing end user support on Windows-based machines (Windows 10 & 11)
	Required
	2
	

	Experience with basic Active Directory user management for end user support
	Required
	2
	

	Experience troubleshooting Microsoft Office applications (Word, Excel, PowerPoint, etc.) for end users
	Required
	2
	

	Experience assisting with basic phone system usage for end users (state phone system is Cisco-based)
	Required
	2
	

	Experience working with a help desk ticketing system
	Required
	2
	

	Experience providing basic networking support for end users (for example troubleshooting connectivity issues)
	Required
	2
	

	Experience with hardware/software installation and support and imaging
	Required
	2
	

	Experience with M365 support
	Desired
	
	

	Experience working in virtualized environments (MS Azure/Entra AD)
	Desired
	
	

	Exceptional communication skills required - candidates must exude professionalism even in stressful situations
	Required
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


VectorVMS Requirement Number and Title (including Name of Agency):

ID-SBOE - End User Technical Support (761453)


Candidate Full Legal Name:

____________________________________
3. EMAIL TEMPLATE TO CANDIDATE

4. ONCE CANDIDATE RESPONDS VIA EMAIL AGREEING WITH YOUR REPRESENTATION, SAVE ENTIRE EMAIL THREAD AS A PDF DOC AND UPLOAD IN CANDIDATE’S VECTORVMS PROFILE 
