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CAI CONTACT
NICOLE WALKER
PHONE: 
EMAIL: 
<Candidate Name>
SKILLS
Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.
	Skill
	Required/Desired
	Years of Experience
	Years Used
	Last Used

	Epic Client Systems Administrator (ECSA) experience
	Required
	5
	
	

	Bachelor’s degree in Computer Science, Information Systems, Healthcare Informatics, or related field.
	Required
	4
	
	

	Proficiency in application documentation methodologies, technical writing, and validation processes.
	Required
	5
	
	

	Experience in healthcare IT application architecture, EHR systems, or enterprise healthcare applications
	Required
	5
	
	

	Experience with HL7, FHIR, APIs, and healthcare system integrations.
	Required
	5
	
	

	Knowledge of HIPAA, HITECH, and HITRUST security frameworks.
	Required
	7
	
	

	Ability to create detailed technical diagrams, flowcharts, and architecture blueprints.
	Required
	5
	
	

	Epic Certification in Security, Bridges, or Integration.
	Highly desired
	5
	
	

	Strong experience in EHR platforms (Epic, Cerner, Meditech, or similar).
	Desired
	7
	
	

	Experience with ServiceNow, ITSM processes, and change management
	Desired
	5
	
	

	Familiarity with cloud-based healthcare architectures (Azure, AWS, or Google Cloud Healthcare APIs).
	Desired
	5
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