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Skills

Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.

	Skill
	Required
	years req
	Years Used
	Last Used

	Bachelor’s degree in computer science or related field OR an Associate degree in Computer Science or related field with relevant work experience.
	Required
	
	
	

	ITIL Foundation & ServiceNow Administration Certification.
	Required
	5
	
	

	Recent ServiceNow experience with diverse hands-on work experience administering in core platform support and development activities.
	Required
	10
	
	

	In-Depth Knowledge of Technical Implementation of various ServiceNow modules (ITSM, ITOM, ITAM, CMDB, Discovery).
	Highly desired
	
	

	Certified Implementation specialist – ITSM, Certified Implementation Specialist.
	Highly desired
	
	

	Strong verbal/written communication, problem solving, analytical and independent judgment skills to support an environment driven by customer service
	Desired
	
	
	

	Certification in ServiceNow System Administration (MUST UPLOAD CERTIFICATION)
	Required
	
	
	

	ITIL Foundation certified or related experience.
	Desired
	
	
	

	Proficiency in ServiceNow scripting languages (JavaScript, Glide, Jelly), integrations (REST, SOAP), and web technologies (HTML, CSS).
	Desired
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Candidate’s full name>

Employment History

<List candidate’s relevant employment history – copy paste all projects worked on – no other information >

Education

<List candidate’s education background>
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