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CAI Contact 
Skills

Please use this table to list the skills noted in the Required/Desired section of the requirement.  In addition, please respond with the years of experience for each skill and the last time each skill was used.  Add or delete rows as necessary.

	Skill
	Required
	years req
	Years Used
	Last Used

	Experience with hands on computer technical support involving user issues with Windows 11, Microsoft Office Suite, MS Outlook Email, login Issues, etc
	Required
	3
	
	

	Using and monitoring helpdesk ticket systems.
	Required
	3
	
	

	Hardware setup and software installation.
	Required
	3
	
	

	Active Directory Support
	Required
	3
	
	

	Any computer certifications would be an asset.
	Desired
	1
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


<Candidate’s full name>
Employment History
<List candidate’s relevant employment history – copy paste all projects worked on – no other information >
Education
<List candidate’s education background>
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