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CAI Contact 


	Skill
	Required
	years req
	Years Used
	Last Used

	audio video conference management and support using Webex
	Required
	5
	
	

	telecommunications experience including switches, routers, Centrex systems, Voice over Internet Protocol (VOIP),
	Required
	5
	
	

	iOS experience, cellular network operations utilizing Workspace One/Airwatch
	Required
	5
	
	

	project stakeholder experience will include small to large-scale projects.
	Required
	5
	
	

	Webex Hub Professional training and certifications will be required and must be completed within 60 days after the start date
	Required
	
	
	

	Travel to agency locations will be required for technical support, equipment installs, and training.
	Required
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